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Second Showcase Success for One Community
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Eastleigh’s Second Community Showcase, at The Point, Eastleigh on Saturday 2
February was a great success, despite freezing conditions. 45 local charities
exhibited at the event, showcasing their activities and services and recruiting

Unity
volunteers. Live performances were staged in the main auditorium by Ukes for All
and the Eastleigh Fusion Choir.
The Showcase is a partnership event between One Community and The
In February’s
Point. As well as meeting the public, who arrived in their
Nexus
hundreds, exhibitors were busy networking and making
Community First’s new contacts. Exhibitors ranged from Solent Movie
Connected Society Makers to Prostate Cancer Support, the Scouts to the
Samaritans, The Red Box Project to Highbridge
AGM—p2
Community Farm.
Rushmoor
Visitors included Eastleigh’s Mayor, Cllr Bruce
Volunteer
Tennant and Eastleigh’s MP Mims Davies (pictured right
Managers’
with Chief Executive Jean Roberts-Jones in pink) both of
Meeting—p3
whom were impressed by the turn out, and enjoyed the
opportunity to chat to so many charities under one roof.
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Looking Back on ‘A Connected Society’ and Looking Forward to Social Prescribing

Community First’s 2019 Annual General Meeting and members'
event, A Connected Society, held 25 January on the theme of
social prescribing, was well supported by members and
partners. More than 130 delegates were welcomed from
Hampshire’s Voluntary, Community and Social Enterprise sector,
partners from local Clinical Commissioning Groups, Social
Services, Hampshire County Council and district Local Authority
partners, GPs, NHS trusts and local businesses. The event
explored how we can work together, using social prescribing to
create social solutions for healthier people and places. It focused
Tim Houghton (right) with keynote speakers (L- on evidence from a range of perspectives that shows social
R) Dr Debra Gray, Chris Dayson and Debs Carter
prescribing has a key role to play in helping to reduce pressure
on GPs but, perhaps more importantly, that social prescriptions can improve an individual's well-being
through improving social connection.
Chris Dayson, Principal Research Fellow at the Centre for Regional and Economic Social Research,
was the first keynote speaker. Chris presented the emerging national picture on Social Prescribing. Debs
Carter, Founding Director of Touch CIC, shared her personal and powerful testimony on the impact of
peer-led support, the importance of meeting people as individuals, and taking time to listen to other
people's stories. Dr Debra Gray, Reader in Psychology at the University of Winchester, led an interactive
session towards a local model for Social Prescribing. The event rounded off with the keynote speakers,
joined by Elizabeth Kerwood from South Eastern Hampshire CCG, taking questions from delegates in an
Ask the Expert Panel.
Tim Houghton, Community First CEO, said: "People's engagement with the workshops and panel
sparked a nuanced and thought-provoking conversation that made the day a great success. Feedback
from delegates goes to show that this year's event really struck a chord. The inclusion of Social
Prescribing as part of NHS England’s 10 year Forward Plan and the commitment from the government to
invest in a National Outcomes Framework for Social Prescribing is a recognition of the fact that the
voluntary sector has a key role to play in helping to
address many of the wider socio-economic
determinants of health.
“The voluntary sector has a vital role to play in
helping to improve health and wellbeing and
providing much-needed support for those with long
term conditions and those who need help with social
care. Community First’s role is to bring organisations One-of-a-kind graphical representation created during the
together to ensure we make the very best use of our event by Emma Paxton, of Imagistic.
NEXUS PAGE 2

collective expertise and capacity. Our newly
launched Hampshire and IOW Social Prescribing
Network will continue the momentum of this
event."

Rushmoor Volunteer Managers Meeting
Rushmoor Voluntary Services (RVS) hosted a
meeting of Volunteer Managers in Farnborough
on 16 January. The purpose of the meeting was
to discuss current volunteering trends in the area
and to explore new ways to recruit volunteers in
the community.
Over the last year or so many groups
have reported a drop in the number of
volunteers coming forward. This is particularly so
with finding new trustees to lead and give
direction to charities and projects.
40 representatives from groups working
in Rushmoor and Hart attended the event. Jarina
Choudhary from NCVO attended the event and
gave valuable insight and tips on volunteer
recruitment and retention. One of the key points
made was for organisations to be more flexible
in what they want from a volunteer and to adjust
some of their requirements to what a new
volunteer has to offer.
Whilst it was recognised that face to face
contact is the preferred method of many people,
use of new technology to recruit volunteers was
discussed. It is important that groups embrace
social media, for example, as this is the default
communication method for most young people
and the under 35s.
Ken Sankey from Basingstoke Canal
Society gave a presentation on the successes of
their volunteer recruitment programme.
Rushmoor Volunteer Centre updated members
on how to get involved and the work of the
volunteer centres in Rushmoor, Hart and
Basingstoke.
Christine Eustace updated people on the
fantastic work on sharing IT skills with older
people by students at Farnborough Sixth Form
College.
Colin Slatter, Chair of Rushmoor
Voluntary Services, spoke of the need to recruit
new trustees and outlined the importance of
good governance to keep organisations
sustainable and compliant with the many
regulations and requirements of the Charity
Commission, funders and users of services.

Andrew Colver from Rushmoor Borough
Council thanked organisations for the valuable
contribution made by local volunteers and was
keen to offer more support where possible.
Rushmoor Volunteer Centre recruits
around 200 new volunteers each year. The most
recent survey of volunteering in Rushmoor found
that there are at least 3554 volunteers active in
the borough and an economic contribution of
around £7 million is made from their fantastic
efforts and dedication.
Terry Snuggs, Volunteer Coordinator at RVS
said: “The event was very positive. We have
learned more about some of the challenges faced
by groups and have a collective determination to
solve local problems. I am pleased that the group
agreed that the event was worthwhile and when
possible we will facilitate future meetings of local
volunteer managers.”

A Special Person
Sometimes you meet people
who leave a lasting impression
and Sam Otter is most
definitely one of them. An
Andover man, Sam was a
purchasing specialist for an
international bank in Canary
Wharf. After retiring he soon
began to have itchy feet and
decided to become a
volunteer driver, something he has been doing for
many years not only for Unity but also for another
local charity, Andover Mencap.
At the Unity Conference in November, Sam
was asked to talk about the impact being a
volunteer driver made to the lives of people in
rural communities. He did this with real
enthusiasm and for good measure also talked
eloquently as to how his life had changed by
becoming a volunteer driver and the difference
made by moving from the “world of must haves”
to the caring world of volunteering.
People attending the Unity Conference
waxed lyrical about his speech and just how
inspirational he was.
Sam said, “In the jargon of Canary Wharf,
volunteering is a win win situation, the community
benefits and the individual benefits too, added to
which the rewards are tax free.”
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Community Heroes Arrive in Gosport!
VoluntHeroes is a supported volunteering
group for people aged 25+ and welcomes
anyone who feels they need a little extra
help to volunteer, including those with
disabilities, mental health issues or those
who face other barriers to volunteering or
work. Tackling volunteer projects in
Gosport, members of the group will learn
new skills, meet new people and develop
their confidence.
Co-ordinator Sue Greene says: “I am really
looking forward to starting this new community group.
We will build a volunteering team together, learn about
other community groups in Gosport and find out how
we can help them, while at the same time developing
our own confidence in a supportive environment.”
Pictured left: VoluntHeroes take on a litter pick in
Gosport, January 2019.

Working in Partnership to Help Vulnerable Young People
A young vulnerable client was referred to Citizens Advice from the local council. She was at risk of
homelessness.
They sent her to Community First New Forest to help with a Nightstop referral, a local service,
managed by Community First New Forest, which provides temporary emergency accommodation in
people’s homes for vulnerable people. The adviser completed the detailed Nightstop referral forms with
the client and made contact with the local Job Centre to ask for their help with a claim for Universal
Credit (UC).
The client was able to go straight across to the Job Centre where they worked with her to
complete her UC claim. She waited there until a volunteer Nightstop driver came to pick her up and take
her safely to her accommodation.
The local Job Centre manager completes the story:
Just a short note to say a big thank you regarding our customer. I know that between our three
organisations we prevented a very young vulnerable person from living on the streets.
So that you are aware the Team here in the Jobcentre pulled out the stops and got the customer up
and running on UC (with an immediate advance payment made) from the time CAB referred her to us to
the time she was picked up from our office at 5.15pm by a Nightstop driver.
I am known here in the office to use the word “awesome” from time to time, in this situation I
believe our organisations, through working together, were truly AWESOME. Thank You

Charlotte Yonge statue complete
with rainbow shawl.
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