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Unity Mobility Upgrade 

Unity in Andover has recently taken stock of three new mobility scooters, available 
for people who may weight up to 28 stone. The scooters include three and four 
wheeled vehicles giving added manoeuvrability, helping people to access local 
amenities more easily. 
 Last year alone, 3,414 trips were made locally using Unity mobility 
equipment and 30 people were able to hire equipment for extended periods such 
as weekends, holidays or just during a time when someone had an injury requiring 
help. 
 Pictured in the right of the photo, Sonia Bennett, Unity Mobility Supervisor 
said: “To have these as an addition to our fleet is really helpful as some of our 
equipment was in need of replacement. These scooters will provide customers 
with reliability and help us improve our service locally. 
 Unity would have been unable to purchase these items without generous 
donations from customers and we would like to thank them all for continuing to 
support the service in this way. Each scooter can cost an average of £2,000 each 
and we simply could not replace them without this financial support.”  
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happy and healthy. I’m 
particularly pleased that our 
name is now an integral 
part of our brand, and I look 
forward to it underpinning 
our continued growth and 
success as a trusted service 
provider and partner 
organisation in Hampshire 
and beyond.” 

Pictured above Community First’s Head of 
Enterprise, Hywel Small, reveals the new brand. 

 

10th Fareham Christmas Day Lunch  

People in Fareham rounded off 2019 in traditional 
style with lunch on Christmas Day. The Mayor and 
Mayoress of Fareham, Cllr Pam Bryant and Cllr 
Louise Clubley, came along to wish all a Happy 
Christmas. The event, which offers companionship 
and a freshly-cooked festive meal for people who 
would otherwise spend the day alone, was 
celebrating its 10th anniversary.  
 Fareham Christmas Day lunch is 
coordinated by Community First, and this year  
was cooked by retired army chef Guy Stanley. It 
was served to 93 guests and 42 volunteers at St 
John’s Church Hall, and another seven people in 
their own homes.   
 A team of 60 volunteer helpers ensured 
that everyone reached the venue safely, had a 
good time and went home with gifts, prizes and 
something tasty for tea. Donations from local 
individuals, groups and businesses raised £2000 
and supplied over 500 gifts and festive treats for 
guests to enjoy.   
 “An excellent meal, cooked to perfection,” 
said one guest, herself a former chef. “A 
magnificent day, congratulations!” said another. 

 Community First Unveiled New Identity  
Community First has 
unveiled its new 
identity ahead of an 
upcoming merger 
and a fresh 
enterprise outlook. 

The new image and message reflect its mission to 
grow its support offer for the voluntary, 
community and social enterprise sector in 
Hampshire and further cement its position as a 
leading provider of essential community services. 
 Community First delivers local services 
including community transport, wellbeing services, 
surgery signposting, and volunteering. It also 
offers development, training, recruitment and 
structural support to non-profit organisations of 
many kinds.  The charity has expanded over the 
years through a series of mergers, bringing 
together local expertise and capacity to support 
the voluntary sector and increase the scale of its 
operations. In April 2020, Community First will 
merge with its counterpart Community First New 
Forest, expanding its capacity as a leading 
voluntary sector support organisation in 
Hampshire. The newly formed charity will 
continue to provide its existing services and will 
retain its commitment to excellent customer 
service and support. 
 The fresh brand underpins the charity’s 
focus on delivering better and more sustainable 
services under its enterprise model. The new logo 
and strapline, “making life better for everyone”, 
expresses Community First’s principles and vision. 
 Hywel Small, Community First’s recently 
appointed Head of Enterprise, said: “The new 
design reflects a modern and progressive 
organisation that continues to put people at the 
centre of what we do. We want to show that we 
are embracing change and constantly striving to 
find better ways of delivering high quality, cost-
effective support and information to help local 
organisations and individuals improve lives.” 
 Tim Houghton, Community First’s CEO, 
commented: “We’re delighted to unveil 
Community First’s new identity and logo. This 
refresh of our brand strengthens our commitment 
to our principles of putting the community first 
and improving the lives of everyone, but in 
particular those who may be more vulnerable and 
rely on the community’s support to help them be 

Some of the volunteers 
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Christmas Jumpers – Love or Hate Them? 
Either way it’s estimated that 
the UK spent more than £300 
million on Christmas jumpers in 
2019. Research revealed that 
over 10 million people are likely 
to buy a Christmas jumper, and 
40% will wear the jumper just 
once or twice before disposing 
of it, then buying new ones next 
year! 

 Not only do the fun woollies come in all 
shapes and sizes, but also with tinsel, sequins, 
pom poms and even lights! However, this means 
that 95% contain materials that prevent them 
from being recycled.  
 Research by Hubbub, the environmental 
charity, estimates that 12 million jumpers were 
bought in 2019. The plastic fibre acrylic was found 
in three-quarters of the jumpers tested, with 44% 
made entirely from acrylic. However, only 29% of 
consumers realised that most Christmas jumpers 
contain plastic. 
 To reduce household waste and the use of 
plastic, Rushmoor Voluntary Services (RVS) is 
collecting unwanted Christmas jumpers. These will 
be laundered and re-sold later this year to raise 
money for local charities. The collection point is 
the reception at Rushmoor Borough Council. 
 This ties in nicely with the Mayfield 
Community Partnership Household Waste 
Reduction Project funded by HCC. Their next 
workshop is “Beat the January Blues” community 
meal.  
 

A surge of Christmas Giving in Rushmoor 
During December Rushmoor 
Voluntary Services (RVS) had a 
surge of requests for 
information regarding: 
Christmas meals for people on 
their own; beneficiaries for 
donated Christmas gifts; 
organisations that can use 
donated food; winter 
emergency contact 

information. As a result RVS matched Christmas 
day volunteers with organisations that needed 
extra help; created information sheets for 
Christmas meals and emergency contacts. Some 
of the highlights were matching a local restaurant 

with the women’s refuge for donations of fresh 
food on the big day and signposting companies 
and organisations doing a Christmas present drive 
with member groups, including the Mayor! One 
afternoon an RVS team donned their Christmas 
hats and delivered parcels to Home Help 
customers in one of the community minibus. The 
parcels were donated by Farnborough Business 
Park. 
 

Collaboration First Benefits Next 
Generation of Paramedics 

Colleagues from 
Gosport Voluntary 
Action, 
Portsmouth 
University, Age UK 
Portsmouth and 
Southern Health 
NHS Foundation 
Trust, made 

collaborative history by designing (with input from 
undergraduates), and jointly delivering, an 
interactive lecture on Older Person’s Mental 
Health by Dr Aileen Murray-Gane (Nurse 
Consultant for Older Person’s Mental Health, 
Gosport War Memorial), Social Prescribing and 
Surgery Signposting by Angela Gill (Project 
Manager, Gosport Voluntary Action) and Close 
Encounters (National Lottery Community Funded 
Partnership Project) by Alex Massey (Project 
Manager, Age UK Portsmouth).  
 This exciting initiative was planned and 
delivered in partnership with Tracey Brickell 
(Deputy Course and Placement Lead, University of 
Portsmouth). It provided 3rd year undergraduate 
paramedics with additional older person’s mental 
health and social prescribing knowledge - including 
local volunteering opportunities, as they start their 
paramedic careers in 2020.  
 “Today has been an excellent example of 
partnership working, which will benefit both the 
students and their future patients. Students will 
now return to their respective clinical placements 
with a greater awareness of the importance of 
good mental health in older adults and the benefits 
of social prescribing in relation this patient 
demographic.”  (Tracey Brickell) 
 It is a great example of academia, 
secondary care and community and voluntary 
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Charlotte Yonge statue complete 
with rainbow shawl. 

Festive News From One Community 
One Community’s 
weekly Tuesday 
broadcast on Unity 
101 coincided with 
New Year’s Eve, so 
coordinator Naomi 
Stock arranged a 
New Year’s Eve 
special for an hour 

rather than the usual 30 minutes. She had guests 
representing nine organisations who reflected on 
the past year, their high points and challenges, and 
shared their resolutions for the New Year. 
 The team at One Community Fareham was 

delighted to collect 
and hand over a 
trolley load of 
presents to the 
Home Instead 
organisation, for 
their annual “Be a 

Santa for a Senior” campaign. These were 
distributed to lunch club patrons who would not 
otherwise have received a Christmas present. 
 During the week 16-20 December One 
Community had a team in Fareham Shopping 
Centre, wrapping gifts in exchange for a donation, 

and a number of 
choirs and bands 
providing 
entertainment to 
shoppers. 
Coordinator Hayley 
Hamlett said: 

“These activities give us the chance to chat to 
shoppers and make them aware of local services, 
activities and opportunities for volunteering, as 
well as raising funds.” 
 Eastleigh café Mooney’s Munch Box made a 
generous offer in the run up to Christmas, to 
provide a free three-course Christmas lunch for 
people who might not otherwise have one, at the 
café on the Sunday before Christmas. They 
contacted One Community and asked for help to 
coordinate this. Working with local partners One 
Community prepared a guest list and issued 
invitations for this special event. 49 guests 
attended the meal and One Community volunteer 
drivers provided transport to those who needed it. 
 

sector organisations working effectively together 
to add value to the increasingly complex but 
important role that Hampshire’s paramedics 
undertake on a daily basis.  
 The information and resources provided 
were in response to a questionnaire 
undergraduates completed, to ensure it provided 
appropriate and useful information. 
 “There is so much support that (volunteer 
delivered or supported) Social Prescribing projects 
like Gosport Voluntary Action’s Surgery 
Signposting service can provide countywide. The 
challenge is raising awareness of what’s available 
and ensuring that there’s an easily accessible 
pathway for busy paramedics to use – which will, 
in turn, reduce the pressure on Emergency 
Services.”  (Angela Gill) 
 

New Training That Can Keep You Safe 
Debbie Grace, 
Community 
Development 
Worker for 
Community First 
New Forest, was 
recently 
commissioned by 
NAVCA  to undergo 

training in London in order to deliver Cyber 
Security training across Hampshire. 
 Debbie can provide low cost in-house 
training to voluntary or community groups in the 
area who may benefit from this. Alternatively 
groups can attend a workshop in the New Forest 
on Monday 16 March, 10am-12noon at Lyndhurst 
Community Centre.  
 The training includes backing up your data, 
protecting your charity from Malware, keeping 
smartphones and tablets safe, correct use of 
passwords, how to avoid phishing attacks and 
what to do if you fall victim to an attack.  
 

Press Surgery at Eastleigh Museum 
One Community is hosting a weekly surgery at 
Eastleigh Museum for the Echo’s community 
reporter Daniel Vassie. Daniel is available in the 
Information Room 12 noon-1pm to meet local 
people, who are invited to hand over a poster, 
raise an issue or share their stories or forthcoming 
events, so that they can be reported in the Echo. 
 


