
 

 

 
 
 
PRESS RELEASE 
 
Date: 18th February 2020 
 
 
Subject: Gaining an insight into volunteering 

On 12th February seventy-five Volunteer Managers from charities and communities across 

the area attended the first Volunteer Managers Network meeting at The Plaza, Havant 

Borough Council.  This is a new forum, set up by Community First, which will enable staff 

from not-for-profit organisations to listen to topics relevant to their work, as well as allowing 

them to network with colleagues and share best practice. 

At this first meeting Dr Debra Gray, Reader in Social Psychology at Winchester University, 

talked about the results of her research into the volunteering experience. This helped 

attendees gain an understanding of volunteer motivation, so helping to improve their 

volunteer recruitment and retention as well as outcomes for volunteers themselves.  

One of the key themes to emerge was that ‘social connection’ was key to people 

wanting to volunteer and that there are various stages in life, called ‘transitions’, 

when people are more likely to volunteer e.g. retirement, moving to a new area or 

bereavement.  

Julie Eden, Volunteer Service Co-ordinator for Community First commented, “Dr 

Gray’s presentation was thought provoking and generated a lot of questions from the 

audience.  We are also pleased with the very positive response from volunteer 

managers on setting up the new forum.” Further workshops on the volunteering 

experience have been arranged by Community First in Eastleigh, Lyndhurst and 

Farnborough. The next Volunteer Managers Network meeting will be held in the 

autumn. 
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Notes for Editors 
 
1. Communities First Wessex (known as Community First) provides support and advice to 

local voluntary and community groups, charities and social enterprises in order to build 
their capacity and ensure a thriving and successful voluntary sector across East 
Hampshire, Fareham, Havant and Winchester. We also provide a one stop shop for all 
aspects of volunteering; helping recruit and place volunteers throughout our local 
communities and providing specialist training for voluntary organisations. 
 

2. Communities First Wessex also delivers critical community services including: 
a. Community Transport and Dial a Ride in East Hampshire, Fareham, Gosport, 

Havant, Winchester and Basingstoke 
b. Shopmobility in Fareham, Havant and Chichester, and Winchester 
c. Health and wellbeing services including surgery signposting with GP surgeries in 

Bordon, Fareham and Waterlooville, Walking 4 Health in Fareham, and a Home 
Help and a Gardening Service for vulnerable people in Fareham. 

d. Support for Community Buildings and managing agents for Leigh Park Community 
Centre in Havant 

e. Rape and Sexual Abuse Counselling services 
f. Specialist youth work including support for young people's mental health 
g. Work and skills based training and support for unemployed people 
h. Supported volunteering for people with a range of needs including mental health, 

drug and alcohol abuse, and those with a physical or mild learning disability. 
 
3. Communities First Wessex employs 116 staff, has more than 80 regular volunteers and 

has a turnover of £2.6m.  Its main sources of income are local authority and government 
grants and contracts, Big Lottery Fund and a range of charitable trusts. 
 

4. For further information contact: 
Tim Houghton, Chief Executive, Communities First Wessex  
07467 941018 or email tim.houghton@cfirst.org.uk 
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