
 

Notes of the meeting on 5th September 2019 – Town Hall, Gosport 
 

The meeting was hosted by Gosport Voluntary Action. 
 

 

Welcome and Introductions 

 

Mandy Bright (MB) of Gosport Voluntary Action welcomed everyone to the forum.  

Mandy introduced the theme for the day’s forum as ‘Living with long-term health 

conditions,’ and explained that there was one change to the programme- Dr Bell 

unfortunately could not attend and so Susan Davey from a newly launched 

Fibromyalgia Support Group in Gosport and Fareham would be speaking. 

 

A full list of attendees and apologies can be found in the appendices to these notes. 

 

 

Fibro-Friends, Gosport and Fareham – Susan Davey  

 

Susan Davey (SD) introduced her new Fibromyalgia Support Group for the Gosport, 

Fareham and Portsmouth area.  It has only recently launched but the response has 

been overwhelming.  Susan set up the group as she has lived experience of the 

condition and the debilitating effect it can have but also ways to manage and stay 

well. Susan is hoping to hold meetings frequently and the next one is on 20 

September at Privett’s Pavilion, Gosport Borough Cricket Club. 

The dream is to have a one-stop shop to provide advice, offer support and teach 

techniques and classes.  Susan has created a Facebook group and encourages anyone 

who would find it useful to join. It’s called ‘Fibro Friends Gosport Fareham 

Portsmouth’ and can be found here. 

 

Brenda Hadfield (BH) suggested connecting with the Isle of Wight support group.  
 

 

Close Encounters – Angela Gill  

 

Angela Gill (AG) introduced Close Encounters as a partnership project between GVA, 

Age UK Portsmouth, Age Concern Gosport and South Coast Ambulance Service 

https://www.facebook.com/groups/2356652734410938/


(SCAS). It aims to tackle the 10% of people over 65 who feel lonely most of the time 

in an increasingly ageing demographic (26% are now over 75). It also aims to reduce 

the number of frequent callers to the 999 and 111 services, who do not have a 

requirement for medical help. The Close Encounters project has so far helped 190 

people over 6 months.  There are many volunteer opportunities available to get 

involved in the project including as Advocacy Volunteers and within Age Concern. 

Please contact Angela if you may be interested in volunteering by emailing 

sspmanagement@gva.org.uk  

You can view the presentation here.  

 

Nicky Staveley (NS) explained that there were less than 2 years funding remaining but 

GVA would be looking for sustainable funding past this date from early next year. 

 

 

Home from Hospital Service, British Red Cross – Debbie Hayter 

 

Debbie Hayter (DH) introduced the Home from Hospital service which is linked to 

Queen Alexandra (QA) Hospital in Portsmouth.  The project started 5 years ago with 

Portsmouth City Council and has expanded to cover Gosport, Fareham and other 

local areas since January 2018. 

The service offers support when patients are discharged from hospital including with 

shopping, equipment, welfare checks and social visits. The intervention starts in 

hospital where the service helps to identify barriers to going home, including welfare, 

resilience, immediate and long term needs.  In the first half of 2019, 587 people have 

been supported. It is hoped that the service will continue post June 2020. You can 

view the presentation here. 

 

Q: There is a consultation open currently which is focussing on future plans for the 

Health Service.  Would you like Friends of Fareham Community Hospital to 

recommend you? 

A: Yes please 

 

Q: Do referrals to the service just come from QA hospital? 

A: Yes, but also from Community Hospitals including Gosport War Memorial. 

 

Q: Does the service only offer 4 weeks of assistance? 

A: The service offers 4 weeks face-to-face and 4 weeks by telephone. 

 

mailto:sspmanagement@gva.org.uk
https://www.gva.org.uk/wp-content/uploads/2019/10/CE-PP-Presentation-Gos-Fhm-Health-Forum-Thur-5-Sept-19.pptx
https://www.gva.org.uk/wp-content/uploads/2019/10/2019-Home-from-Hospital-.pptx


Q: How do you work with the HCC Re-ablement Team (PRRT)? 

A: We work in unison with them. 

 

Q: Some operations are moving from QA Hospital to Southampton Hospital.  Will you 

link up? 

A: Currently there are no links with Southampton Hospital although we do offer a 

Community Connector service.  Always looking at options but dependent on funding. 

 

Q: Has the present situation with local Doctors impacted on your service? There used 

to be much more support available for people leaving hospital. 

A: Link workers are coming in to GP surgeries.  Going forward money is being 

invested from Government to address issues. We are working with other voluntary 

services and looking for additional money to add to our funding pot. 

 

Q: A representative from Lee Residents Association highlighted that a member had 

come home 2 weeks post-op, but had had no help. What went wrong? 

A: We are in the hospital every day visiting the wards and looking for potential 

people to help.  We rely on staff to a certain degree to highlight those that might 

benefit from the scheme. 

 

Q: Those patients being treated in Southampton but who live in Gosport surely 

should be funded by the scheme.  How can we highlight these people so that they 

can access the service? 

A: Will take this back to the Commissioning team. 

 

 

Noticeboard 

 

 Walking for Health Walks programme for Autumn is now available. Four 

weekly walks and two monthly walks. Details about the Gosport scheme can be 

found here and the Fareham scheme can be found here. 

 Privett’s Pavilion at Gosport Borough Cricket Club in Privett Park is available for 

hire to community groups. There is also a community café there on a Friday.  

For more information please contact Barbara Cooke by emailing 

barbara.cooke99@yahoo.co.uk  

 QA Hospital Open Day- careers advice, exhibition etc is on 28 September 

 GP Services Survey deadline is 4 October 19 

https://www.walkingforhealth.org.uk/walkfinder/gosport-walking-for-health
https://www.walkingforhealth.org.uk/walkfinder/fareham-walking-4-health
mailto:barbara.cooke99@yahoo.co.uk


 A Community Signposting Service is launching on Monday morning and will be 

a monthly event at Gosport Discovery Centre 

 The Armed Forces Hospital group is for anyone who is a current or former 

member of the Armed Forces that find themselves in hospital on the following 

days: 30 September, 28 October, 25 November, 30 December – (13:30 – 14:30) 

 Hampshire Stop Smoking Service is changing provider. From 30 September 

Quit for Life will stop and Solutions for Health take over.  It should be a 

seamless transition at a patient level. 

 

Community First Fareham- Jennie Romicheva (JR) 

 CFF send out notices fairly regularly so if you are not receiving them, please let 

Jennie know. 

 There has been a change of service provider for carer support and dementia 

services.  It is now run by Andover Mind, and a representative is hopefully 

attending the next VSHF meeting. 

 Adult Services are offering Health and Care grants locally.  The deadline is 11 

October. 

 Would like to highlight the St John’s Ambulance supported bathing service.  

Transport is also available. 

 Message in a bottle- details medication and contacts.  They are available from 

CFF office. 

 CFF are holding a Funding Fair on 24 October.  Click here for more details and 

here to book a place. 

 JR introduced two new members of staff at CFF: Jayne Smith, who runs the 

Home Help Scheme (like GVAs Dustbusters) taking referrals from hospitals 

across Fareham.  And Hywel Small, Head of Enterprise, which includes 

transport, wellbeing services and training. 

 

MB announced that unfortunately Margot Berry, Chair of the local branch of the 

Osteoporosis Society has sadly passed away. She regularly attended the VSHF and 

was dedicated to her role within the group. Our thoughts and condolences are with 

her family and friends. 

 

A break for lunch and networking was taken 

 

Dealing with mental health issues – Jude Gardener, Wellbeing Co-ordinator, Solent 

Mind 

 

https://www.cfirst.org.uk/wp-content/uploads/2019/10/Funding-Fair-poster.pdf
https://farehamfunding.eventbrite.co.uk/


Jude Gardener (JG) explained that she is based in Fareham, but covers Fareham and 

Gosport areas.  They offer a Young Persons Service for 14-18 year olds, and they have 

also noticed an increase in demand for 18-30 year olds.  They hold groups, offer 

support and focus on recovery.  They tend to get about 80 referrals a month and 89% 

have improved after accessing Solent Mind services. The presentation can be viewed 

here. 

 

Q: Where do you deliver your services in Gosport? 

A: Mondays- Gosport Borough Cricket Club, Tuesdays- Rowner Nimrod Centre, 

Thursdays- booked appointments at Forton Medical Centre.  Also try to offer same 

day access. 

 

Q: Do you have to be referred to the service? 

A: Anyone can approach the service directly; you don’t have to go through a GP 

although we do also get GP referrals. 

 

Q: Is there a peer mentoring scheme in Fareham and Gosport? 

A: There is someone based in Southampton (HQ) who co-ordinates this. 

 

Q: If someone self-refers and needs 1-2-1 support, is there a long waiting list? 

A: Hopefully no more than 2-3 weeks. 

 

 

Health Connectors- Donna Simpson 

 

Donna Simpson (DS) is the lead Health Connector (NHS) for Fareham, Gosport and 

South East Hampshire.  Health Connectors link patients to social support (social 

prescribing) and Care Planners offer non-clinical support. 

Health Connectors work with those aged over 50 who have at least one long-term 

health condition and have had 3 or more unplanned hospital admissions in the last 12 

months.  There is no upper time limit for how long the patient can access the service.  

The approach is to meet with people in their own homes for about an hour to find 

out what matters to them.  Techniques including MECC (Making Every Contact Count) 

and PAM (Patient Activation Measures) are used. 

Referrals to the service are often made by the MDT (multi-disciplinary team) 

meetings, where professionals come together to develop solutions to complex 

patient’s needs.  The team are also proactively looking for people through EMIS 

(online health records).  There is a directory of services people can view at 

https://www.gva.org.uk/wp-content/uploads/2019/10/solent-mind-power-point-caroline.pptx


www.healthconnectionsfandg.org/directory and if anyone has any group details that 

they would like to add please contact DS.  The presentation can be viewed here. 

 

Q: Do each of the Primary Care Networks have a Social Prescriber? 

A: Health Connectors are the social prescribers with links to a GP. These are separate 

from Link Workers.   

 

Q: When are Link Workers going to take up their posts? 

A: There is no timeline as such, but it is expected that most will be in post by the end 

of the financial year. DS will ensure she reaches out and will be working with their 

team in Gosport. 

 

 

Assistance and advice on returning to the workplace- Jeanette Mansbridge 

 

Jeanette Mansbridge (JM), Disability Employment Advisor (DEA) Leader explained 

that whilst there are frequent changes to Universal Credit, she advises keeping up to 

date on changes at www.gov.uk  

 

Disability Employment Advisors help those customers with health conditions and 

disabilities get back in to and stay in work. The Job Centre has work coaches who help 

clients progress back to the workplace. They also have a Service Delivery Team, and 

Employer Advisors. 

 

Paula is the DEA for Gosport and Fareham. She helps to support those in to 

employment that can, and support those who can’t.  Support is tailored to the 

individual and signposted out if required. 

 

Q: Is Employment and Support Allowance (ESA) now something from the past? How 

are you managing those who are claiming? Will it still be measured? 

A: ESA (new style) still exists. Will have existing ESA, ESA (new style) and Universal 

Credit (Health Journeys) but won’t know which health condition each claimant has. 

 

Q: People of working age- what is the definition of this term? 

A: Up to state pension age. 

 

MB highlighted that one way back in to employment, is volunteering.  GVA offers a 

Volunteer Brokerage Service to match individuals and groups. 

http://www.healthconnectionsfandg.org/directory
https://www.gva.org.uk/wp-content/uploads/2019/10/EPCT-Presentation-22nd-May-2019-FINAL.pptx
http://www.gov.uk/


 

 

Partners Through Pain- Brenda Hadfield 

Brenda Hadfield (BH) firstly thanked GVA for their funding grant through the 

Community Fund (Gosport Community Lottery), which enabled the group to go on an 

outing. Partners Through Pain is a pain support group. There is also Friends Through 

Pain in Fareham which started 20 years ago with 17 members, and has expanded to 

30 (and capped at 30). 10 years ago Partners Through Pain in Gosport started thanks 

to a Drs suggestion. The social group is self-funded and meetings usually include a 

speaker.  They also have day trips, outings and monthly coffee mornings. The group 

meets the last Wednesday of every month (except December) at Christ Church. 

This year the group has been nominated for a Queens Award. 

 

SE Hants Community Diabetes Team- Karen Morton 

 

Karen Morton (KM) highlighted that the Community Diabetes Service for Gosport, 

Fareham and South East Hampshire started 12 years ago. 

10% of patients have Type 1 diabetes and are treated through QA Hospital. The PCT 

look after those suffering with Type 2 diabetes. 10% of the NHS budget is spent on 

diabetes. 

 

The team provide education, support, clinical support and work with SCAS and 

transformation services.  Patient education booking sessions are available by calling 

02392 681029/681003. 

There is a patient conference ‘The Diabetes Puzzle’ being held on 14 November. 

The presentation can be viewed here. 

 

Q: Is diabetes genetic? 

A: Type 2 has a genetic tendency, but if you live a healthy life then you can delay the 

onset. 

 

Q: How is diabetes diagnosed? 

A: May suspect diabetes from a urine sample, but it can only be confirmed with a 

blood test. 

 

Q: If a sufferer loses excess weight and reverted back, can they say they don’t have 

diabetes anymore? 

https://www.gva.org.uk/wp-content/uploads/2019/10/Fareham-and-Gosport-Voluntary-Sector-PP.pptx


A: We tend not to talk about reversal as weight can be put back on and therefore 

diabetes can come back. 

  

Closing address and date of next meeting 

 

Nicky Staveley (NS) thanked all the presenters and attendees for such a fantastic 

forum, and highlighted that HCC Adults Health and Care grants are open for 

applications up to £5k.  The closing date is 11 October.  

 

The next meeting was confirmed as Tuesday 5 November 2019, 11.45am to 2.30pm, 

and will be hosted by Community First Fareham. JR confirmed that Andover Mind 

and the NHS- F&G Integrated Care Access Team will be speaking. 

 

 

 



 

 
 

 

Attendees 

First Name Surname Organisation 

Alison Roast Lee Residents Association 

Angela Gill Gosport Voluntary Action/Age Concern Gosport 

Caroline Hillier Everett’s Pharmacy 

Caroline Hodkinson Lee Residents Association 
Catherine 
Brenda 

Hadfield Partners/Friends through Pain 

Chris Staples Research And Innovation Dept; QA Hospital 
Chris Robson Shore Leave Haslar 

Dawn Taylor Gosport Access Group and Disability Forum 

Debbie Hayter British Red Cross 
Donna Simpson Southern Health NHS Foundation Trust 

Erica Dawtrey Gosport Partners Through Pain 
Graham edwards live well with COPD 

Heather Stephens Age Concern Hampshire-Gosport Day Centre 

Hywel  Small Community First Fareham 
Jayne Smith Fareham Home Help 

Jeanette Mansbridge DWP 

Jennie Romicheva Community First Fareham 
Jill Sadler Friends of Fareham Community Hospital 

John White Lee Residents Association 
Jude Garder Solent Mind Fareham and Gosport Wellbeing Service 

Julie Bell Partners/Friends through Pain 

Karen Morton SE Hants Community Diabetes Service 

Leslie Mitchel CHAT2US 

Lisa Baker Fareham and Gosport CCG 

Lucie Debenham Alzheimer's Society 

Lucy Docherty Lay Advisor, F&G CCG 
Niamh Dalziel Southern Health NHS Foundation Trust 

Patricia Gulliford Friends of Fareham Community Hospital 
Paula Sparks DWP  Gosport 

Steve Stretton Gosport and Fareham MS Group 

Susan Davey Simply Heart Brain Soul 
suzanne pepper GOPF 

Tandy Powell Gosport Access Group and Disability Forum 

Valerie Rossiter Parkinsons UK 

Apologies 

First Name Surname Organisation 

Steve Stretton Gosport and Fareham MS Group 
Kate Heggarty Gracewell of Fareham 

Mandy Rowlands Lockswood Day Centre, Age Concern Hampshire 
Tina Randall Wessex Cancer Trust 

Rowena  Dodds Solent Mind 
Angela  Gould Surgery Signposting 

 Ian Bell Gosport West Primary Care Network 
John  Habberley Gosport & Fareham MS Group 


