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Community First Wins Lottery Support to Help

Young People into Volunteering

T Community First is
delighted to have been
y successful in receiving

' nearly £80,000 from The
National Lottery
Community Fund, the
largest funder of

' community activity in the
UK, to develop a new

| volunteering project for
Young People in
Hampshire.

Community First’s
hh- Volunteer Service helps
thousands of people across the county to discover the many benefits and
enjoyment of volunteering. They also work with hundreds of local charities and
community groups to promote a diverse range of volunteering roles that benefit
the local area.

The National Lottery funding means that the service will welcome two
new staff members dedicated to helping more younger people take up
volunteering roles. The service will be aimed specifically at 13-17 year olds.
Project Coordinator Lorraine Lambert said: "I am thrilled to have this opportunity
to help younger volunteers take part in placements and activities. Historically,
finding placements for this age group has been incredibly difficult despite the
number of under 18’s who really want to volunteer. To be able to involve
younger people means that they will no longer miss out on what volunteering
can offer. As well as a sense of achievement, volunteering also helps people to
feel they are a greater part of their community and can teach vital skills for both
employment and life in general. Research has also shown that people who
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volunteer at a young age are far more likely to continue doing so into adulthood."

Helen Bushell, Senior Head of Regional Funding for London, South East & East at The National
Lottery Community Fund, said: “We are delighted to award Community First this funding, which is helping
thousands of young people in Hampshire discover the joys and benefits of volunteering.

“Volunteers continue to have an incredible impact on their local communities, and thanks to
National Lottery players, projects such as this across the country will play a vital role as we rebuild and
reconnect with one another throughout this year.”

Re-Engagement of COVID Volunteers at One Community

At One Community, some of the volunteers recruited to COVID-related roles
have been stood down, but Volunteer Centre staff have been delighted that
rather than losing these volunteers many have been re-engaged.

Over the last year One Community coordinated a large team of drivers
® who delivered food and other essentials from Eastleigh Basics Bank to people’s
homes on a daily basis. This service has now been ended as normal service
resumes at the Basics Bank, but five of the drivers are moving to volunteer
directly with the Basics Bank to do regular collections of donated foods from
local supermarkets. Others from this team of drivers have taken up new
'volunteering roles, including with One Community’s Back to the Future re-

- engagement service for socially isolated people, or are returning to the
i volunteering they used to do now that groups are re-opening. None have
disappeared.

One Community recruited over 90 volunteers for the COVID-19 Rapid Flow Test Centre in
Fareham, and as the centre closed at the end of April, staff were pleased to recruit four of them to
volunteer in One Community’s Information Centre in Fareham Shopping Centre. Many of the others have
returned to former volunteering or found new roles through Volunteer Centre One Community.

Feedback from the COVID-19 volunteers has emphasised how much the volunteers have got out
of their volunteering experiences, and what it has meant to them during the pandemic, to be busy and
useful. Pictured above is June Tucker, COVID Flow Test Centre volunteer turned One Community
Information Centre volunteer.

Actlon Hampshire and Our Version Media

Over the last year Action Hampshire has been providing more digital
support to beneficiaries, deepening their relationships with local
organisations.

Veronica Gordon is the founder of Our Version Media CIC
(Community Interest Company). It is a social enterprise that believes
everyone can be empowered to tell their stories using a range of
~ media. Veronica has been involved with the Catalyst Definition
| Project and the HiWCF funded project “All about Digital”. Veronica
== has shared knowledge with Action Hampshire about increasing
W positive representation of diverse ethnic communities. Veronica also
4 presented a range of workshops and resources around making short
" impact films, and using social media to get press attention.

i Action Hampshire has supported Veronica through 1-1
\Z. mentormg, taIklng through some of the digital challenges that Our

= with bespoke 1-1 training on email marketing and Mailchimp, which
was something that Veronica wanted to focus on.

In this video Veronica talks about the impact Action
Hampshire has had.
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https://www.facebook.com/104679402905807/videos/156035949200286

Gosport's Community Superheroes Join Forces for Marvellous New Headquarters
Members of GVA’s Supported Volunteering group,
VoluntHeroes, have been visiting the brand new
home of Marvels and Meltdowns Family Centre, to
help with painting outbuildings and preparing its
outdoor space.

The group members are happy to be able to
help Marvels with their new premises, which will
enable the group to keep supporting families with
children affected by ADHD (Attention Deficit
Hyperactivity Disorder) ASC (Autistic Spectrum
Conditions) and SPD (Sensory Processing Disorder) in
Gosport and the surrounding area.

Shandrika Day, Founder of Marvels, said:
“These guys were our superheroes yesterday,” even
though no capes were worn on this occasion!

Walking for Mental Health in May
LU In May, National Walking Month coincided with Mental Health
i Awareness Week, the theme of which this year was nature. In
order to observe both occasions, Ann, one of Gosport Walking
for Health’s volunteer Walk Leaders, shared this encouraging
message:
"I love walking because it clears your mind, enriches the
soul, takes away stress and opens up your eyes to a whole new
“llove wal world. | became a walk leader as | was bored after a busy
because it clear .
e ae e e career. | have found some great friends and the beauty of
away stress and opens up your eyes to a . R . R
whole new world. #Gosport has enriched my life. During this time | have
| became a walk leader as | was bored after . . .
a busy career. | have found some great witnessed walkers with illnesses and personal problems start

friends and the beauty of Gosport has . . .. . .
enriched my life. During this fime | have the walk with apprehension and finish the walk beaming with
witnessed walkers with illnesses and personal .
problems start the walk with apprehension ha p pl ness.

> and finish the walk beaming with happiness.”

— Ann, Walking for Health Volunteer The Gosport Walking for Health programme, a service
of Gosport Voluntary Action, is proving incredibly popular,
having restarted after lockdown, and although numbers are restricted for safety, it’s heartening to know
many local residents are enjoying the well-being benefits described by Ann.

BVA Charity Shop Update

Staff at Basingstoke Voluntary Action have had a lovely time
talking to the charity shops around Basingstoke recently. They
thought it would be a good chance to catch up with the charity
« shops not long after their first week of opening to see how they
& were doing for volunteers and donations, and how they were

1 coping being open after lockdown.

BVA reached out to the St Michaels Hospice, who have
been using their volunteers to help out at their distribution
centre, a hub that the Hospice uses as a place for their
donations to go. The Hospice has also been making use of their

photograph and list items that the Hospice receives as
donations in an attempt to raise more money. Donations can be
made Tuesdays and Thursdays and can be no more than two
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small bags worth of stuff — they cannot stock the shelves fast enough!

Although charity shops are starting to boom again, BVA got the feeling that they haven’t been as
busy as they were after the first lockdown — but things are picking up!

BVA also reached out to The British Heart Foundation and DEBRA, who are not taking anymore
volunteers at the moment, and the Sue Ryder charity shop (though they are yet to re-open). The
Barnardo’s charity shop told BVA that they have enjoyed being able to finally open up again and are
particularly after volunteers to help out with their Family Support Service.

Restoration in Rushmoor
Like each CVS, Rushmoor Voluntary Services is taking a strengths based approach to supporting residents
out of lockdown. Help Line Operatives (HeLOs) have been focused on supporting “regulars” they’ve
shopped for throughout the pandemic, back to a more independent lifestyle. Out of 33, so far eight are
now able to get out and about on their own; three have signed up for Dial-a-Ride.

RVS has a team of Operation Rushmoor Community Action (ORCA) Buddies who will support those
that need time to build their confidence. They start with a walk at a social distance, to the local park or
corner shop, and build to longer trips from there.

The next step is asking the ORCA Befrienders to help. The Befrienders call the person they are
supporting once a week for a friendly chat. They will also ask if the person needs support to get out and
about.

Thanks to the great relationships with partner organisations that have built up over this year, the
ORCA Help Line is able to facilitate pathways back to a more independent lifestyle. The CART Team at
Hampshire CC, the CCG Integrated Care Team and Citizens Advice, plus the network of RVS voluntary
sector members working together, means ultimately more vulnerable residents can be supported to be
independent in their own homes. There will always be a need for a team of ORCA Responders to do some
shopping or collect a prescription, especially when circumstances change unexpectedly.

Thruxton Race Circuit Thanks Volunteers

After a busy year helping with the COVID Helpline and
Vaccination Clinics in Andover and Romsey, Unity was offered

- ll the opportunity to thank a small team of dedicated volunteers
‘ | with a Track Experience, kindly donated by Thruxton Race

' Circuit. Unity’s loyal and hard working team of volunteers has
‘worked tirelessly both at the Vaccination Clinics in Andover and
' | Romsey, sometimes seven days a week, as well helping

' residents with prescriptions, shopping and other errands.
Lorne Mitchener, the Thruxton Events Manager, kindly
offered four places for a Track Experience and the Unity team

" had to think hard about who to offer the spaces to. Each of the
handpicked volunteers has gone above and beyond.

The volunteers first had a trip around the track with an instructor, followed by a practice lap in a
Porsche, this was then followed by three laps in either a Mustang, Jaguar or a Ferrari. They were then
given five laps in a single seat Race Car, which they all accepted very excitedly. One lucky volunteer
received the ultimate surprise and was lucky enough to have five laps driven round the track by the
legendry Tiff Needell in a BMW M4!

The four volunteers, Julian Pease, Tim Edmonds, Sally Baker and Steve Langdon, all had a fantastic
time. Steve commented: “This has been absolutely incredible, | did not volunteer for this but I’'ve had a
phenomenal day. I’'m really blown away.”

Julian who received the extra laps with Tiff exclaimed: “I did not imagine | would be doing all of
this, it’s incredible and I’'m so very lucky.”

Sally who has been a Supervisor at Andover clinics told us: “This has been a fabulous day, the
team at Thruxton have really looked after us all incredibly.”
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