
East Hampshire and Havant 

Health & Wellbeing Forum

1.00-2.00pm

Thursday 17 February 2022



Programme for today...

➢Welcome and Introductions – Angela Gill (Facilitator)

➢ Tim Houghton, Chief Executive Community First

➢ Jason Peett, Locality/Transformation Director Working in South East 
Hampshire - Hampshire, Southampton & Isle of Wight CCG

➢ Sian Bowes, Volunteer Coordinator Inclusion 

➢Nas, Southern Regional Relations Officer GA (Gamblers Anonymous)

➢Helen Drake, CEO Citizens Advice East Hants & Jon Stuart, CEO Citizens 
Advice Havant

➢Dates of 2022 East Hampshire and Havant Health & Wellbeing Forums

➢ Close of the Health & Wellbeing Forum 



Tim Houghton

Chief Executive, Community First

Community & Voluntary Sector Update

tim.houghton@cfirst.org.uk

mailto:Jackie.hartless@cfirst.org.uk


Jason Peett

Locality Director, Medicines Management

Hampshire, Southampton & Isle of Wight CCG

CCG & PCN Update

jason.peett@nhs.net

mailto:jason.peet@nhs.net


Specialist Substance Misuse Treatment in Hampshire 

Inclusion

@inclusion_hants

www.inclusionhants.org 

Sian Bowes

Volunteer Coordinator



Inclusion Recovery 
Hampshire

Inclusion provide services that include advice, 
information, harm reduction interventions, recovery 

planning in conjunction with a range of 
pharmacological, psychosocial and structured 

treatment programs.
Within our models we create communities of 
recovery that support individuals to maintain 

and move towards abstinence as well as 
ensuring access to services such as housing, 
employment and health and wellbeing. Our 
services involve families in treatment, and 

provide support to them independently.



Our service in numbers

2,806
people currently 
in treatment in 

Hampshire

418
people currently in 

treatment in Havant 
& East Hampshire

3879
successfully 
completed 

treatment since 
2015 and not 

returned

218
people have 

volunteered with our 
service since 2015



9 Hubs:
- Andover
- Basingstoke

- Alton
- Eastleigh
- Fareham: Avalon Health Centre
- Gosport: The Precinct, South Street
- Havant
- New Forest

- Ringwood, New Milton, and Totton
- Winchester

Our Service
Hampshire Wide Teams:
Dame Carol Detoxification Service
- Visit Website
Criminal Justice Team

Family Recovery Team

Hospital Engagement Team

P2P Team and Wessex Van

Partnership Services:
Parent Support Link – Visit Website

Catch22 – Visit Website

https://www.inclusion.org/ipu-news/
https://www.pslcharity.org.uk/
https://www.catch-22.org.uk/services/hampshire-247-substance-misuse-support/


What we offer:

❑ One to one support

❑ Group sessions

❑ Inclusion Step Forward Program

❑ Holistic therapies

❑ Mindfulness Based Relapse Prevention

❑ Prescribing

❑ Detox – at home or inpatient

❑ Rehabilitation placements

❑ Brief Interventions

❑ Signposting to other agencies

❑ Support with education, training and 

employment

❑ Peer Support



Accessing our service

Self-Referral:

- 0300 124 0103 (option 5 for Havant)

- https://www.inclusionhants.org/online-referral/

Professional Referral:

- https://www.inclusionhants.org/professional-referral/

https://www.inclusionhants.org/online-referral/
https://www.inclusionhants.org/professional-referral/


Further Information

Website: https://www.inclusionhants.org/

Phone: 0300 124 0103

Twitter: @inclusion_hants

If you have any further questions for me, please 
feel free to ask in the zoom chat during this 
session or you can email me afterwards at 
sian.bowes@mpft.nhs.uk

https://www.inclusionhants.org/
mailto:sian.bowes@mpft.nhs.uk


Nas

Southern Regional Relations Officer

GA (Gamblers Anonymous)

‘Hope for Compulsive Gamblers’

info@gamblersanonymous.org.uk

mailto:


➢Where & how do people find us?

➢https://www.gamblersanonymous.org.uk/

https://www.gamblersanonymous.org.uk/


➢Our set-up of open meetings, Zoom, Gam Anon…



➢Literature…



➢Two Minutes Therapy…



Impact of cost of living and 
debt on mental and 
physical health

February 2022
Helen Drake CEO
Citizens Advice East 
Hants



Contact us

• By phone for East Hampshire clients: 080 8278 7901

• By email for East Hampshire residents/referrers:

via digital@caeasthants.org.uk or Refernet (for participating       

Hampshire agencies)

• Self help/webchat : www.citizensadvice.org.uk

• Helen Drake, Chief Executive: ceo@caeasthants.org.uk (not for 
public!)

mailto:digital@caeasthants.org.uk
http://www.citizensadvice.org.uk/
mailto:ceo@caeasthants.org.uk


East Hampshire and Havant 
Health and Wellbeing Forum

Compulsive Gambling: a Citizens 
Advice Havant Perspective

Jon Stuart FRSA, FFA 
Chief Executive 

Citizens Advice Havant



Compulsive Gambling   …



• 47% have gambled in the last 4 weeks, 20% gamble at least twice a week 
• More males gamble, with around 51% of males gambling in the last month compared to 

41% of females 
• The most popular type of gambling in the UK is the National Lottery, with 30%

participating. Other popular types of gambling are other lotteries (13%) and scratch cards 
(10%) and sports betting (7%)

• On average, spending on gambling totals £2.60 per week. Those in the highest income 
percentile spend the most on gambling at £4.20 per week, while those in the lowest 
percentile spend the least at £1.50 per week

• The gambling industry in total is worth £14bn and employs nearly 100,000 people across 
the UK ; this is falling as more gambling is taking place online

• While gambling is classed as entertainment, it can also cause serious money problems, 
addiction and debt. 0.5% of the UK’s adult population are problem gamblers. 15% of 
online gamblers have been gambling in the workplace in the past four weeks. 3% of 
gamblers have bet more than they can afford to lose. Gambling addiction is estimated to 
cost the UK between £260m and £1.2bn per year. 7% of gamblers said they did so as a 
way to ‘earn money to get by day-to-day’

• Arguably playing the stock market and crypto-currency dealing can fall into the gambling 
arena

UK statistics …



• Under the Gambling Act 2005, gambling operators selling into the British market must 
have a Gambling Commission licence to transact with, and advertise to, British 
consumers. The Commission’s Licence Conditions and Codes of Practice require 
operators to comply with the Advertising Codes, administered by the Advertising 
Standards Authority (ASA) 

• Gambling advertising has increased substantially since the 2005 Act came into force. This 
has led to concerns about its impact on children, young people, and vulnerable adults. 
The relationship between gambling and sport has come under particular scrutiny

• The Government’s Review of the Gambling Act, published in December 2020, sought 
views on, among other things, the impacts of gambling advertising. A call for evidence 
closed on 31 March 2021.  A White Paper setting out next steps is due by mid-2022

Review of the Gambling Act …



▪ Havant Borough Council has nearly 200 establishments licenced for gambling; as a ratio 
per head of population, that works out at double Gosport and over triple that in 
Fareham or East Hampshire

▪ With 0.5% of the UK population believed to be problem gamblers that would indicate 
around 700 individuals in Havant. However given Havant’s social deprivation profile, and 
the very high number of licenced establishments, the number of problem gamblers 
could easily be in the region of 1,500 individuals

▪ Anecdotally, it is noticeable how much advertising is in the Havant area for betting 
shops, bingo halls, gaming arcades and online gambling

Havant and compulsive gambling …



▪ Havant Borough Council, our core funder, has it’s own lottery running
▪ CAH has accepted approaching £1m in Big Lottery funding for our bespoke project work
▪ This all sits uncomfortably against the landscape as set out
▪ CAH does not currently gather specific client statistics relating to gambling, they are lost 

within wider debt
▪ CAH can see a real need to start a specific project and campaign to target compulsive 

gambling; working with other relevant organisations

CA Havant and compulsive gambling …



What could CAH bring to the table …

▪ Expand our money skills project www.workoutyourmoney.org.uk with specific help for 
children, especially around the dangers of online gaming evolving into gambling

▪ Strengthen our routine debt and benefits work involving personal and household 
budgeting to ‘tease out’ more about gambling expenditure where it looks damaging

▪ Produce posters and hold information leaflets on the problems of gambling
▪ Use our regular radio advertising to raise awareness
▪ Refer on our clients to partners for further support
▪ Gather client evidence and statistics
▪ Develop sponsorship for our well known local football club with an anti-gambling theme
▪ Lobby our national organisation for wider work

CA Havant and compulsive gambling …

http://www.workoutyourmoney.org.uk/


Jon Stuart FRSA, FFA 
Chief Executive 

Citizens Advice Havant
ceo@cahavant.org.uk

www.citizensadvicehavant.org

mailto:ceo@cahavant.org.uk
http://www.citizensadvicehavant.org/


✓Thank you to all who have supported &/or attended today’s HWB Forum

✓The recording will be saved on CF’s HWB webpage by Fri 25 Feb

✓Date of next East Hampshire and Havant HWB (virtual) Forums…

o Tue 5 April 2022, 1-2pm, Tue 7 June, 1-2pm, Thur 29 Sept (F2F?)

➢Please feedback via Chat or email - including re future HF theme/ideas

➢Health & Wellbeing related items will be circulated monthly by Jackie

✓Finally, if you aren’t a Health & Wellbeing Forum member or know of a 
local health organisation that would like to join, please email:-
Jackie.hartless@cfirst.org.uk Thank you & have a Happy, Healthy Spring!

mailto:Jackie.hartless@cfirst.org.uk


Contact Details...

Community First Leigh Park Community Centre, Dunsbury 
Way, Havant, PO9 5BG

https://www.cfirst.org.uk

Jackie.hartless@cfirst.org.uk

0300 500 8085

https://www.cfirst.org.uk/
mailto:Lin.Dudman@cfirst.org.uk
mailto:Lin.Dudman@cfirst.org.uk

