
Alton Health and Wellbeing Partnership

Welfare and Wellbeing

1-2pm
Tuesday7 May 2024



Please mute your Microphone - unless you are speaking (top bar - right)
- ΨParticipantsΩ Ŏŀƴ ōŜ ǎŜŜ Ǿƛŀ ΨtŜƻǇƭŜΩ -нƴŘ ƭŜŦǘ ƻƴ ǘƻǇ ōŀǊΣ ƴŜȄǘ ǘƻ Ψ/ƘŀǘΩ
- Please introduce yourself, your organisation or network and ask questions/make comments 

etc via ΨChatΩ ςƭŜŦǘ ƻŦ ΨtŜƻǇƭŜΩ ƻƴ ǘƘŜ ǘƻǇ ōŀǊ
- ΨViewΩ Ŏŀƴ ōŜ ŀƭǘŜǊŜŘ ŀǎ ȅƻǳ ǿƛǎƘ ŀƴŘ ƛǎ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ΨwŜŀŎǘΩ ƻƴ ǘƘŜ ǘƻǇ ōŀǊ
- NBThe Health Forum will be recorded. If you do not wish to be recorded please turn your 

Video Camera off nowόǾƛŀ Ψ/ŀƳŜǊŀΩ ƻƴ ǘƘŜ ǘƻǇ ōŀǊύΦ
- The recording will start now...

NB¢ƻŘŀȅΩǎ IŜŀƭǘƘ CƻǊǳƳ ǊŜŎƻǊŘƛƴƎ ϧ tƻǿŜǊtƻƛƴǘ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ Ǿƛŀ /ƻƳƳǳƴƛǘȅ CƛǊǎǘΩǎ Ψ²ŜƭƭōŜƛƴƎΩ 
ΨIŜŀƭǘƘ CƻǊǳƳΩ ǿŜōǇŀƎŜǎ by Wednesday 15 May2024ςplease let your colleagues know... 

Housekeeping



Welfare and Wellbeing

ü Welcome and Agenda ς Jane Bray, Community First Voluntary Sector Health Forums Officer

ü Tim Houghton, Chief Executive, Community First

ü Monika Legg, Welfare & Wellbeing Commissioning Officer, East Hampshire
 District Council & Ros Carvell, Community Graduate 

ü Emily-Jane Messenger, Community Projects and Enhancements Officer, Alton Town Council

ü Katie Hughes, Advice Service Manager, East Hants Citizens Advice

ü Brief updates ς from members

ü Date of the next Alton Health and Wellbeing Partnership

Programme for today...



Tim Houghton

Chief Executive, Community First

Community & Voluntary Sector Update

tim.houghton@cfirst.org.uk 
 

Community & Voluntary Sector Update

mailto:Jackie.hartless@cfirst.org.uk


Community First

Ç Challenging times for VCSE organisations providing support with health and social care interventions with ongoing pressures 
on ICB and HCC funding

Ç Community First continuing to provide support prioritising funding and volunteers

ü HCC Adult Services Local Solutions grant funding availableLocal Solutions grant | Hampshire County Council 
(hants.gov.uk)and will be further round of Household Support Grant and community grants between now and Sept

Ç Opportunities for collaborations and partnerships and open to ideas from Alton groups

Update

https://www.hants.gov.uk/community/grants/grants-list/local-solutions-grants/local-solutions-grant
https://www.hants.gov.uk/community/grants/grants-list/local-solutions-grants/local-solutions-grant


Community First

üMobility  is key to keeping people physically and mentally active. Helping people get out and about and remain socially 
ŎƻƴƴŜŎǘŜŘ Ǿƛŀ /ƻƳƳǳƴƛǘȅ CƛǊǎǘΩǎ ¢ǊŀƴǎǇƻǊǘ /ƻƴƴŜŎǘ ǎŜǊǾƛŎŜǎ ƛƴ 9ŀǎǘ IŀƳǇǎƘƛǊŜConnect East Hampshire - Community First 
(cfirst.org.uk)

ü Plans for Wellbeing bus have stalled but keen to evidence demand/need

üMental Health Awareness Week 2024 will take place from 13 to 19 May, on the theme of Movement: Moving more for our 
mental health

ÅMental Health Awareness Week 2024 - Mental Health UK (mentalhealth-uk.org)
ÅMental Health Awareness Week | Mental Health Foundation
ÅMental Health Awareness Week 2024 ς Mind

ü HCC will be launching and promoting sensory walking routes during MHA week

Update

https://www.cfirst.org.uk/community-transport/call-go-and-dial-a-ride/call-go-east-hampshire
https://www.cfirst.org.uk/community-transport/call-go-and-dial-a-ride/call-go-east-hampshire
https://mentalhealth-uk.org/get-involved/mental-health-awareness-days/mental-health-awareness-week/
https://www.mentalhealth.org.uk/our-work/public-engagement/mental-health-awareness-week
https://www.mind.org.uk/get-involved/mental-health-awareness-week/


Dementia Information Day - Meet members, staff and volunteers as we share information related to support 

services in the area and details of facilities available at Alton Assembly Rooms,GU34 1BA. Friday 17th May 

from 10 - 4pm

Feel free to drop in or call 01420 551455 for more information or RSVP to dementia_friends@btinternet.com

 

Andover Mind Service

Lower Room

10:30 - 15:30 Information from Local and 

National support organisations

Upper Room 11 - 2pm

Series of Presentations:

Dementia Awareness | SCAM Awareness | Cost 

of living advice | Lasting Power or Attorney | 

Opportunities in Bordon and Whitehill

mailto:dementia_friends@btinternet.com


Any Questions or Comments via Chat Please



Welfare & Wellbeing Strategy 

Refresh 2024-2029

Monika Legg, Welfare & Wellbeing Commissioning Officer

Ros Carvell, Community Graduate



Welfare and Wellbeing Strategy

2020-2024

The Key Priorities in the Existing Strategy:

× Delivering Physical and Mental Wellbeing

× Supporting an Ageing Population

× Improving Community Connectivity and Sense of Place



Where we are now in East Hampshire...

15.37% of adults 
(15,280) are registered 
with depression - this is 
higher than the national 

average.

Nearly 58% of 
adults and 30% of Year 
6 students were 
overweight/obese.

Citizens Advice East 
Hampshire have seen 
demand by individual 
clients rise by 2,500 
clients overall in the 

last year.

30% of East Hampshire 
residents do not feel 

that there is a sense of 
community where they 

live.

2,851 7ï16-year-
olds are estimated to 
live with a probable 

mental health disorder.

45.5% of East 
Hampshire residents are 
older than 50, compared 

to 37.8% across 
England.

Source: JSNA 2022/23 Source: JSNA 2021/22
Source: Citizens Advice East Hampshire 2023.

Source: JSNA, Healthy Places 2022. Source: Census 2021.
Source: JSNA 2022.



Our Vision

u To empower our residents to live 

healthy, fulfilling, and independent 

lives which will create supportive, 

well-connected and resilient 

communities.





Our PLAN for 2024-2029

Better Places

Community 
Infrastructure

Access to Open 
Spaces

Climate Change

Housing

Better Living

Mental Wellbeing

Health Inequalities

Physical Health

Children and Young 
People

Better Ageing

Living Longer

Resilient 
Communities

Social Isolation and 
Loneliness

Better 
Networks

Underrepresented 
Groups

Financial 
Difficulties

Planning for 
Emergencies

Collaboration with 
partners



Timeline

Oct - Nov 2023

Stakeholder

Consultation

Dec 2023

Draft Strategy

23 Jan ï 27 Feb 2024

Public

Consultation

May 2024

Final Review

Jun ï Jul 2024

Democratic

Processes

Sept 2024

Strategy Launch



The purpose of Welfare & Wellbeing 

Strategy
u To set out a strategic direction for our services by defining the areas that 

will be prioritised over the next five years

u To identify evidence-based priorities for health and wellbeing for local 

populations and the approaches that will be taken to bring about 

improvements in these areas

u Work in partnership with organisations and communities to focus on 

delivery of these priorities

u To underpin financial decisions undertaken by officers (e. g., Welfare Fund, 

Supported Communities Fund)

u To provide an evidence- base for a Live Action Plan



Any Questions or Comments via Chat Please



Emily-Jane Messenger

 Community Projects and Enhancements Officer, 

Alton Town Council

events@alton.gov.uk 
 

Alton Town Council update



Alton Town Council

Community Support and Creating Community Connections



Alton Town Council 
Health & Wellbeing 
Strategy 

So why are we interested in Health and Wellbeing? By 
way of definition, good health and well-being 
combines physical, social, intellectual and emotional 
factors which result in the achievement and 
maintenance of physical fitness and mental stability, 
which is of benefit to the individual and in turn 
advantageous for our community. 

Loneliness, social isolation and obesity are thought to 
be the three biggest threats to public health. 

Improving health and wellbeing is not a new concept 
for the local government sector, although much of 
what has historically been undertaken by town and 
parish councils has been very traditional in its 
approach; promoting allotments, providing play 
spaces, proving grants to local groups and organising 
community events. 

Today though, under the relatively new umbrella term 
of social prescribing, councils are taking a more 
targeted and personalised approach to help address 
health issues through non-medical support that 
complements conventional health treatments like 
medication, aiming to reduce appointments at local 
surgeries and create more cohesive, resilient and 
strong communities.

Alton Town Council
20

Working together to build a 
stronger community



Better Connected Communities 

Alton Town Council 21

Loneliness Strategy



Local councils can make a difference in connecting the local 
community and encouraging residents to look out for their neighbours 
and befriending, playing a vital role in identifying people who are 
lonely and helping to raise awareness and signpost to support. 
Alton Town Council can:

Make Connections 

Find ways to reach and understand the needs of those 
experiencing loneliness

Alton Town Council 22

Give support to help sustain connections 

Make a Difference
Provide services that directly improve the number and 
quality of relationships that people have 

Linking Up

Create the Right Environment
Creating the right structures and conditions locally to 
support those affected by, or at risk of, loneliness.



Community Support Directory
Booklet and Website

23



Active Alton Directory
Booklet and Website

24



Community Events

25



Community Picnics in the Park
Sunday afternoon live music concerts through the summer

26



Community Grow Club
New project for 2024 with Grow -Up Funding from EHDC

27



Alton Walking Festival
Something for everyone from children's trails to long distance rambles

28
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Facilities for children and young people

30



Giving Support To Sustain Connections

31

We financially 
support local 
organisations with 
grants for 
community events 
and projects. 

We connect regularly with many local 
organisations and work on joint projects to 
offer the best support the community.

We offer the use of our open 
spaces free of charge for charity 
community and fundraising events.

We help to communicate what local support is 
available to the community through: 
Community Support Directory booklet and website
Weekly Altonian E-Newsletter.
Posters on our noticeboards.
Posters in the bus shelters.
Alton Town Council website.
Alton Events website.
Active Alton booklet and website.  

We offer free stall pitches to 
charities and non-profit 
groups at our summer 
community events.



THANK YOU!


